
Instacart Injury Claims, Insurance Disputes, and Compensation Under Illinois Law 

Chicago delivery traffic creates the same dangerous moments every day. A delivery driver 
stops in an active traffic lane outside a grocery store. Or the delivery driver stops in a bike 
lane to make a drop off at a customer’s home. A driver cuts across traffic to make a last-
second turn. A shopper rushes a delivery and glances at the app instead of the road. A 
crash happens, and the injured person is left trying to figure out who is responsible, what 
insurance applies, and whether there is a real case. 

That is why people search for answers like “sue Instacart after accident,” “Instacart 
accident insurance,” and “Instacart injury claims.” In Illinois, those are the right questions. 
They just don’t have simple answers. Instacart-related injury cases are usually not just 
about one driver and one insurance policy. They involve layered liability questions, app-
based evidence, and insurance companies that start fighting over coverage before the 
injured person even knows the full extent of the injuries. 

So, yes. You can sue Instacart, but certain benchmarks must be met. A serious Instacart 
injury claim in Chicago is usually won or lost early and an early legal investigation is crucial. 
The people who do best are the ones who treat it like a legal case from the start, not a 
customer service problem. 

Why Instacart Accident Claims Get Treated Differently Than Regular Car Accident 
Claims 

An Instacart crash claim is different because the delivery work changes how insurers 
evaluate the case and how much insurance coverage might be available to the injured 
person and their family. The moment app-based delivery enters the story, the insurance 
companies start asking different questions and looking for ways to limit what they pay. 

The legal and practical differences usually show up in a few specific ways. 

• Work Status Becomes a Major Issue: Insurers immediately want to know what the 
shopper-driver was doing at the time of the crash. Shopping, delivering, waiting, or 
off-app status can all become part of the coverage fight. 

• There May Be More Than One Insurance Layer: A personal auto policy may be 
involved. Other policies may be involved. Each carrier may try to push responsibility 
somewhere else before addressing the injury claim. 

• The Injured Person Could Be a Member of the Public or the Shopper: A cyclist, 
pedestrian, passenger, or another driver may be injured by an Instacart shopper-
driver. In other cases, the injured person is the Instacart shopper-driver. Those are 
very different claim paths. 
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• The Best Evidence Is Often Digital: App timeline details, order status, delivery 
route information, and phone-based records can matter as much as the crash 
report. 

• Insurers Move Fast to Shape the Story: In serious cases, delays and “coverage 
questions” are often part of the strategy, not just paperwork. 

This is why Instacart injury claims need a fact-specific legal review in Illinois. A generic 
answer pulled from the app or a quick call with an adjuster usually doesn’t tell the injured 
person what claims are actually available. A free consultation with an Instacart injury 
lawyer can help illuminate the reality of the situation.  

The Most Common Types of Instacart Accidents in Chicago and Illinois 

Instacart crashes usually happen in the same kinds of places and under the same kinds of 
pressure. Chicago traffic, parking scarcity, and time-sensitive deliveries create repeat 
scenarios. 

The most common Instacart accident patterns include: 

• Intersection Crashes: Left turns, failure to yield, rushed turns through yellow lights, 
and drivers watching navigation instead of traffic signals. These are common in 
dense Chicago traffic and often cause high-impact side collisions. 

• Rear-End Collisions: Stop-and-go traffic near stores, curbside pickup lanes, and 
delivery routes creates frequent sudden braking situations. Rear-end crashes can 
still cause serious neck, back, and head injuries even when the vehicles are not 
totaled. 

• Sideswipe and Lane-Change Crashes: Delivery drivers often move quickly 
between lanes while searching for an address, a legal parking spot, or a safer place 
to stop. Those decisions can lead to sideswipes and multi-vehicle crashes. 

• Parking Lot and Store Entrance Crashes: Grocery store lots are a major Instacart 
risk zone. Tight lanes, backing vehicles, pedestrians with carts, and distracted 
drivers create many low-speed but serious injury incidents. 

• Dooring and Curbside Delivery Incidents: In Chicago, quick curbside stops and 
passenger-side exits can create hazards for cyclists and pedestrians. These cases 
matter because they often involve vulnerable road users with more serious injuries. 

• Pedestrian and Crosswalk Collisions: Delivery pressure and constant app use 
increase the risk of missed crosswalk signals, rolling turns, and inattention around 
store entrances and residential drop-offs. 

https://keatinglegal.com/free-consultation/
https://keatinglegal.com/pedestrian-accidents/parking-lot/
https://keatinglegal.com/bicycle-accidents/dooring/
https://keatinglegal.com/pedestrian-accidents/crosswalk/


These crash types matter because they often determine what evidence should be 
preserved and what liability arguments are likely to show up first. 

The First Fight in an Instacart Injury Claim Is Usually Insurance Coverage 

In many Instacart claims, the first real fight isn’t fault. The fight is in identifying 
available  insurance coverage. One insurer says the shopper was working and points to 
another carrier. Another says the app status is unclear. The injured person gets stuck 
waiting while treatment continues and bills pile up. 

This is one of the biggest reasons people lose leverage in these cases. Insurance 
companies know that delay creates pressure. They use coverage disputes to force early 
statements, push low offers, and make injured people feel like they are asking for too 
much. 

Instacart-related insurance issues are real, but they also become a shield for insurers. A 
strong case pushes past that by locking down the timeline and proving what happened 
before the carriers can define the claim on their own terms. 

What Instacart Says About Shopper Injury Protection and What That Means for Claims 

Instacart has publicly described “Shopper Injury Protection” as coverage for U.S. full-
service shoppers injured while shopping and delivering, including up to $1 million for 
medical expenses, disability payments, and survivor benefits for eligible dependents. 

That sounds simple at first, and it’s one reason people assume an Instacart injury case 
should be easier than a regular crash claim. In reality, Instacart cases are often harder 
because delivery work adds extra insurance and proof issues before the injury claim is ever 
evaluated fairly. That is true for injured shoppers, and it’s also true for people who don’t 
work for Instacart and were hurt in a crash involving an Instacart shopper-driver. 

The biggest differences usually show up in the same places: 

• Coverage Questions Start Earlier: In a regular crash, the first fight is often fault. In 
an Instacart case, insurers often start with coverage and app status, which can 
delay the injury claim from the beginning for both shoppers and members of the 
public. 

• App Activity Becomes Evidence: Whether the shopper was shopping, delivering, 
waiting, or between orders can affect how insurers handle the claim. That kind of 
digital timeline usually doesn’t exist in an ordinary wreck, but it can become central 
in an Instacart case. 



• Multiple Insurance Arguments Can Appear at Once: Instead of one 
straightforward policy dispute, Instacart claims can involve overlapping insurance 
questions and finger-pointing between carriers while the injured person is trying to 
get treatment. 

• Shopper Coverage and Public Injury Claims Are Different: Shopper Injury 
Protection may be relevant if the injured person is the Instacart shopper. If the 
injured person is a driver, cyclist, pedestrian, or passenger hit by an Instacart 
shopper-driver, the case is usually a negligence claim, not a shopper benefits claim. 
That difference creates confusion insurers often use to slow things down. 

• “Some Coverage Exists” Gets Misused: People hear about Shopper Injury 
Protection and assume the whole case is covered. Insurers use that confusion to 
avoid addressing liability, full damages, or the separate rights of a non-shopper who 
was injured in the crash. 

• The Complexity Creates Leverage for Insurers: The more moving parts there are, 
the easier it is for insurance companies to delay, deny, or undervalue the claim if the 
facts aren’t locked down early. 

Shopper Injury Protection is important, but it’s only one part of the picture. It’s not the same 
thing as a full negligence claim, and it doesn’t replace proving fault, identifying the right 
parties, and documenting damages. That is why Instacart injury claims in Chicago usually 
require a more careful legal analysis than injury cases that don’t involve app-based delivery 
work. 

Instacart’s Contracts Put Insurance Responsibility on the Shopper 

Instacart’s shopper contract materials place responsibility on shoppers for required 
insurance and legal compliance, including auto-related insurance obligations. That 
language is part of the insurance fight in many Instacart cases. 

It’s also where a lot of bad online advice goes wrong. Contract language matters, but it 
doesn’t end the legal analysis in Illinois. These cases are fact-specific. The crash facts, the 
app activity, the conduct of the drivers, and the available evidence all matter when 
deciding what claims can be pursued and against whom. 

A person who is hurt in an Instacart-related crash shouldn’t assume they don’t have a case 
because an insurer points to “independent contractor” language. That is often just the 
opening move in a coverage defense. The reality is that in Illinois the law surrounding who is 
an “independent contractor” and when varies on many factors. Illinois law surrounding this 
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issue is not just based on the label of “independent contractor” that the company places 
on their delivery drivers. 

The Most Common Injuries in Instacart-Related Crashes 

Instacart-related crashes produce the same serious injuries seen in other traffic and 
delivery incidents, but some patterns show up often because of where and how these 
crashes happen. 

Common injuries include: 

• Neck and Back Injuries: Whiplash, disc injuries, and soft tissue damage are 
common in rear-end and sideswipe crashes, even when vehicle damage looks 
minor. 

• Head Injuries and Concussions: A blow to the head, sudden impact, or violent 
body movement can cause a concussion or more serious traumatic brain injury 
symptoms. 

• Shoulder, Arm, and Wrist Injuries: These injuries are common when drivers brace 
during impact or when cyclists and pedestrians are struck and thrown. 

• Knee, Leg, and Hip Injuries: Dashboard impact, twisting during a crash, and 
pedestrian strike mechanisms often cause lower-body injuries that interfere with 
work and mobility. 

• Fractures: Broken wrists, ribs, ankles, and other fractures are common in 
intersection crashes, dooring incidents, and pedestrian collisions. 

This is where insurers often try to shrink the claim by calling injuries “minor” too early. The 
safer legal approach is to let the medical record develop and document how the injuries 
affect work, movement, and daily life. 

What Compensation May Be Available in an Instacart Injury Claim 

A person trying to figure out whether they have a case usually wants to know one thing: 
what compensation is actually available. The answer depends on the injuries, the 
evidence, and the liable parties, but the same core categories show up in most Illinois 
injury claims. 

Available compensation may include: 

• Medical Expenses: Emergency care, hospital treatment, follow-up visits, imaging, 
physical therapy, medications, and future treatment tied to the crash. 



• Lost Income: Wages lost while recovering, missed work opportunities, and in some 
cases reduced earning ability if the injury affects long-term work capacity. 

• Pain and Suffering: Compensation for physical pain, limitations, and the disruption 
the injury causes in daily life. 

• Loss of Normal Life: Illinois injury claims often include damages for the ways an 
injury changes daily routines, independence, hobbies, and mobility. 

• Property Damage: Vehicle damage and other property losses may be part of the 
insurance claim, though these are often handled separately from the bodily injury 
claim. 

• Wrongful Death Damages: If an Instacart-related crash causes a fatal injury, 
surviving family members may have additional claims under Illinois law. 

The key point is that compensation isn’t just about the first medical bill. Serious injury 
claims are built around the full impact of the crash, and that takes documentation and 
strategy. 

How To Tell If You May Have an Instacart Injury Case in Illinois 

A person doesn’t need to have every legal answer before reaching out for help. In most 
Instacart injury cases, the biggest early question isn’t whether the injured person can 
explain every insurance issue. It’s whether the crash caused real injuries and whether 
someone else may be legally responsible. 

If another driver, an Instacart shopper-driver, a commercial vehicle operator, or a 
dangerous property condition may have caused the injury, the case is worth a serious legal 
review. The same is true when an insurance company is already stalling, shifting blame, or 
hiding behind coverage questions. Illinois law may still allow recovery even when the 
insurer tries to put part of the blame on the injured person, and those facts should be 
evaluated carefully before anyone assumes there is no case. 

Keating Law Offices, P.C. was founded in 2008 to help injured people and families get 
justice, and the firm has helped hundreds of clients recover financial compensation after 
serious crashes. Our legal team knows how quickly medical bills, missed work, and 
insurance pressure can overwhelm a family after an injury. That is why we act early by 
investigating the case, gathering police reports and witness statements, and looking 
closely at the roadway, sight lines, and traffic controls when needed. 

Timing also matters. In Illinois, the general deadline to file a personal injury lawsuit against 
a private entity is generally two years under the law, but waiting can hurt a claim much 
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sooner because app records, phone data, and video footage may disappear. And in some 
limited instances there may be exceptions to this general rule. 

If you were injured, contact us for a free consultation with an experienced Chicago 
Instacart injury lawyer at Keating Law Offices, P.C. Our lawyers have recovered millions for 
accident victims in Illinois. We can help you understand whether you have a case, what 
compensation may be available, and what steps should be taken right away to protect the 
claim. 
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