Lime and Divvy E-Scooter Accidents in Chicago Can Lead to Serious
Injury Claims

How a Chicago E-Scooter Accident Lawyer Handles Lime or Divvy E-Scooter
Crashes

A Lime scooter accident in Chicago can leave an injured person with much more than a scraped
knee and a damaged phone. Riders can suffer head injuries, facial injuries, fractures, shoulder
injuries, wrist injuries, dental injuries, and road rash serious enough to require extensive
treatment. Pedestrians can also be badly hurt by a negligent e-scooter operator. What looks
minor at the scene can become a difficult injury claim once the medical bills, lost income, and
fault disputes start piling up.

These claims are often harder than they look because a Lime or Divvy e-scooter crash may
involve more than one liability theory at the same time. The case may involve a negligent
driver, the scooter rider, a dangerous road condition, a parking problem, a hit-and-run driver,
or a question about whether the scooter itself was in safe operating condition.

In Chicago, the legal analysis can also turn on where the scooter was being ridden, whether the
rider was using a sidewalk where riding was restricted, whether more than one person was on
the scooter, and whether the crash happened on a roadway where scooters aren’t supposed to
be used. A Chicago electric scooter accident lawyer handling one of these cases has to look

beyond the first police narrative and identify the legal and factual issues that can change the
value of the claim.

Why a Lime or Divvy E-Scooter Accident Isn’t Just Another Traffic Claim

A Lime or Divvy e-scooter accident isn’t just another traffic claim because the legal and factual
issues are different from what usually shows up in an ordinary car crash. lllinois has a specific
statute for low-speed electric scooters, and Chicago adds its own scooter-sharing rules on top
of that. Those laws can affect where the scooter was allowed to be used, how the rider was
supposed to operate it, and whether a defense lawyer or insurance company will try to shift
blame onto the injured person.

Some of the biggest differences include:

e State Law Limits Where Scooters May Be Used: lllinois allows low-speed electric
scooters only where a municipality or other authorized local body permits them, and
bars operation on highways with posted speed limits above 35 mph.
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e Chicago Has Its Own Riding Rules: Chicago requires shared scooters to be operated like
bicycles, generally in bike lanes or on streets where allowed, and generally not on
sidewalks.

e Maintenance May Matter More Than in a Typical Crash: lllinois requires scooters to be
kept in good operating condition, and Chicago requires scooter-sharing companies to
conduct regular maintenance and keep records.

e Comparative Fault Can Shape the Value of the Case Quickly: If the insurer can point to
a rule violation or improper scooter use, it may try to reduce the claim by arguing that
the rider shares responsibility.

e The Scooter Itself May Be Part of the Case: A brake issue, hardware failure, or poor
maintenance record can push the claim beyond a simple driver-versus-rider dispute.

Those rules do more than create ticket issues. They can directly affect a Lime or Divvy e-scooter
accident lawsuit. If a rider was struck while lawfully using a bike lane, that matters. If a rider
was on a prohibited sidewalk, carrying a passenger, or traveling on a roadway where scooters
shouldn’t have been used, insurers may try to turn those facts into a comparative-negligence
argument. If the scooter should have been maintained and the facts point to a brake or
hardware problem, the maintenance rules matter for a different reason. lllinois follows
modified comparative negligence, which means a person can still recover damages if that
person is less than 51% at fault, but the recovery can be reduced by the assigned share of fault.

Who May Be Responsible in a Lime or Divvy E-Scooter Crash?

Who may be responsible depends on who caused the wreck and who got hurt. A Lime or Divvy
e-scooter accident isn’t always a case of rider versus driver. It may involve several possible
defendants or several overlapping fault arguments. The analysis has to start with the actual
facts of the crash.

Possible responsible parties may include:

e A Negligent Driver: If a driver turned across the rider’s path, sideswiped the scooter,
opened a door into the rider, rear-ended the rider, or hit the rider while passing too
closely, that driver may be legally responsible for the injuries. lllinois law requires a
driver involved in an injury crash to stop, remain at the scene, and comply with the duty
to give information and render aid.

e The Scooter Rider: A rider may be responsible if the rider hit a pedestrian, another
cyclist, or a motor vehicle, or if the rider violated rules that contributed to the crash,
such as carrying a second person or using a prohibited area.

e A Property Owner or Public Entity: If the crash was caused by a dangerous surface
condition, debris, broken pavement, poor maintenance, or another defect in the riding



area, liability may extend beyond the people in motion at the scene. Comparative-fault
arguments still matter in these cases.

e Lime: Lime isn’t automatically liable because its scooter was involved, but the company
can become relevant if the facts suggest a maintenance problem, a hardware failure, or
another issue tied to the scooter itself. Chicago requires scooter-sharing licensees to
conduct regular maintenance and keep records.

e More Than One Party: Some Lime or Divvy e-scooter accident cases involve shared
fault. lllinois comparative-negligence rules make that a major issue in settlement
negotiations and litigation.

Evidence in a Lime or Divvy E-Scooter Accident Goes Beyond the Police Report

A police report still matters, but it’s rarely enough by itself. In a Lime or Divvy e-scooter
accident, the claim often depends on evidence that shows where the scooter was, how the
rider was using it, what the road looked like, and whether another vehicle or defective
condition actually caused the crash. Lime’s Chicago page also makes clear that the city’s riding
and parking rules are enforced through the app and the rental system, which means the digital
record can matter.

The most useful evidence often includes:

e Trip Identification: The scooter number, ride receipt, screenshot, start time, end time,
and account information can help identify the exact Lime ride involved.

e Scene Evidence: Photos of the pavement, debris, lane markings, curb conditions, parked
vehicles, and the scooter itself can help show how the crash happened.

e Vehicle Evidence: Damage to the scooter, helmet, clothing, and any involved car can
support a better reconstruction of the impact.

e Nearby Cameras: Chicago claims often rise or fall on video from businesses, apartments,
garages, transit-adjacent areas, and intersections.

e Maintenance Information: Chicago requires scooter-sharing companies to conduct
maintenance and keep records, which can matter if a hardware or braking issue is
suspected.

e Witness Accounts: Pedestrians, delivery drivers, other riders, and nearby motorists may
have seen the moments that the police report never captures.

That evidence can disappear quickly. A delay in preserving it can make a serious Lime or Divvy
e-scooter accident claim look weaker than it really is.

What to Do in the First 24 Hours After a Lime or Divvy E-Scooter Accident



The first 24 hours after a Lime or Divvy e-scooter accident can shape the entire claim. That is

true whether the injured person was the rider, a pedestrian, a bicyclist, a driver, or someone in

another vehicle. Early mistakes can cost evidence, limit insurance options, and give the defense

room to argue about fault before the facts are fully understood. Just as important, early legal

review can keep the case from being boxed in by missing trip records, disappearing video,

unclear witness accounts, or arguments about who should be blamed.

Some of the most important steps in the first 24 hours include:

Get Medical Care: The first priority is health. Head injuries, fractures, internal injuries,
and soft tissue damage don’t always look serious at the scene. Prompt treatment also
creates a medical record that connects the injuries to the crash.

Call the Police: A police report can become important in almost any Lime or Divvy e-
scooter claim, especially when a driver, pedestrian, or another vehicle is involved. If the
crash turns into a hit-and-run, early reporting matters even more.

Preserve the App Record: Save the ride receipt, scooter number, screenshots, trip start
and end times, and any app notifications. If the injured person wasn’t the rider, try to
photograph the scooter and capture any identifying information before it disappears.
Take Photos and Video of the Scene: Take pictures of the scooter, vehicles, injuries,
helmet, clothing, pavement, curb conditions, debris, traffic controls, bike lanes, skid
marks, and the area around the crash. These details can disappear quickly.

Get Names and Contact Information for Witnesses: Witnesses often leave within
minutes. Pedestrians, delivery drivers, passengers, nearby workers, and other riders
may have seen what happened more clearly than anyone directly involved.

Look for Cameras Before the Footage Is Lost: Nearby businesses, garages, apartment
buildings, intersections, and transit-adjacent locations may have video. A person doesn’t
need the footage in hand within the first day, but identifying likely camera sources
quickly can make a major difference later.

Don’t Repair, Discard, or Lose Key Physical Evidence: Keep the scooter information,
damaged bike or vehicle parts, helmet, torn clothing, phone screenshots, and anything
else that helps show how the impact happened and how severe it was.

Be Careful With Early Statements: Insurance companies and other parties may push for
quick explanations. A person may know what happened but still be missing important
facts about road conditions, app data, trip status, vehicle movement, or scooter
condition. Early guesses can be used against the claim later.

Talk to an Experienced Lawyer: This is one of the most important steps in the first 24
hours. A free consultation with an experienced lawyer can help identify who may be

responsible, what evidence needs to be preserved, whether app and trip records should
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be secured, whether video needs to be located quickly, and whether special issues like
comparative fault, arbitration language, hit-and-run facts, or shorter deadlines may
affect the case.

The biggest mistake after a Lime or Divvy e-scooter accident is assuming the facts will stay
available and sort themselves out. They often don’t. Video gets overwritten. Witnesses
disappear. Trip data becomes harder to pin down. Insurance companies start building defenses
early. A free consultation with an experienced lawyer is often one of the most important steps
toward protecting the claim and giving the injured person the best chance at a successful result.

When You’ve Been Hurt in an Accident, Experience Matters

A serious Lime or Divvy e-scooter crash can leave injured people and their families dealing with
medical care, lost income, disputed fault, and insurance companies trying to treat the wreck
like a minor event. Keating Law Offices, P.C. has helped injured people in Chicago and
throughout lllinois recover financial compensation through settlements and verdicts. We have a
long record of results including a $4.25 million wrongful death result for a pedestrian. Keating is
known for standing up for people, advocating for vulnerable road users, and fighting for the
justice and fair compensation injured people deserve.

If a Lime or Divvy e-scooter accident left you or someone you love seriously hurt in Chicago or
the surrounding area, contact us for a free consultation with absolutely no obligation to hire. A
member of our legal team can review the facts, answer questions, and explain what legal
options may be available. Don’t spin your wheels. Get Keating.
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