
Divvy Bike Accidents in Chicago Are Not Ordinary Bicycle Injury Claims 

How a Chicago Divvy Bike Accident Lawyer Handles Bike-Share Crashes 

A Divvy crash can create a different claim from a wreck involving a personally owned bicycle. 

Divvy is Chicago’s bike-share system, and riders unlock bikes through the Divvy or Lyft app. That 

means a serious Chicago Divvy bike accident case may involve rental records, trip timing, bike 

identification, and questions about the condition of the bike itself, not just the driver’s version 

of the crash. 

That matters because a rider can have a strong roadway claim against a negligent driver and 

still face a separate fight about the bike-share side of the case. A Divvy bike rental creates 

digital records that usually do not exist in an ordinary bicycle case. If the bike was defective, if 

the rider was using an unfamiliar e-bike, or if the defense tries to use the rental terms against 

the rider, the claim stops looking simple very quickly. A Chicago bicycle accident lawyer 

handling a Divvy crash has to be ready to deal with both the roadway case and the bike-share 

records that may shape it. 

Why a Divvy Bike Accident Is Different From a Crash on a Personal Bike 

A Divvy bike accident can involve evidence and defenses that do not exist in an ordinary bicycle 

case. Some of the biggest differences include: 

• The Ride Creates a Digital Record: A Divvy bike rental creates app data, trip timing, and 

rental records that usually do not exist with a personal bicycle. 

• The Bike Has Its Own Rental Terms: Divvy’s terms can become part of the defense story 

in a way that never happens with a personally owned bike. 

• The Bike May Be Unfamiliar to the Rider: A rider may have little or no experience with 

that specific bike before the trip begins. 

• The Condition of the Bike May Become Part of the Case: Brakes, tires, handlebars, 

docking hardware, or another bike-condition issue may matter if the bicycle itself 

contributed to the crash. 

• The Return and Docking History May Matter: A Divvy ride may come with records 

showing when the bike was unlocked, when it was returned, and how the system logged 

the trip. 

• The Defense May Have More to Work With: Instead of arguing only about roadway 

conduct, the defense may also point to rental terms, trip records, or bike-use issues to 

try to reduce the claim. 

Divvy’s rental agreement says the system’s computer-generated data is conclusive evidence of 

the rider’s period of use, encourages riders to keep trip receipts, and treats the receipt showing 
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the date and time of return as proof that the bike was properly returned. The agreement also 

says each Divvy bicycle is for one person only, bars riding under the influence, bars use outside 

the greater Chicago metropolitan area, and says the rider may not use a Divvy bike if a 

mechanical or other safety issue is noticed. 

A Chicago Divvy bike accident claim may still be a strong negligence case against a driver. But 

the defense may also try to use the rental terms, trip records, or bike-condition issues to reduce 

the value of the claim. 

Divvy Rentals Can Change the Evidence Picture 

Divvy rentals generate information that can help or hurt the claim depending on how quickly it 

is preserved. The Divvy or Lyft app is used to unlock the bike, and the system tracks usage. The 

rider can also receive a receipt showing the date and time the bike was returned. That means a 

Chicago Divvy bike rental claim may involve app data, trip timing, a specific bike number, and 

proof of where the ride ended.  

The docking and parking rules can matter too. For docked bikes, the lock-in light has to turn 

green to confirm that the bike was properly secured. For bikes with an on-board lock, the 

agreement requires parking within the boundaries shown in the app, in a publicly accessible 

area where bicycle parking is lawful, upright, and out of pedestrian and vehicle traffic. Those 

details can become relevant if the crash involves pickup, stopping, return, or a dispute over 

where the bike was left.  

This is where Divvy rentals are different in practice, not just in branding. A lawyer investigating 

a serious bike-share crash may need the rental receipt, the station or bike number, app records, 

and photos of the bicycle itself. Without those, a defense can try to treat the bike as a generic 

rental instead of a specific machine with a specific trip history.  

Illinois and Chicago Bicycle Law Still Controls the Roadway Fight 

A Divvy crash still turns on ordinary negligence, but the roadway fight is controlled by Illinois 

bicycle law and Chicago’s bicycle ordinances, not by the rental status of the bike. The most 

useful rules are the ones that can actually affect fault, right of way, and how the defense tries 

to frame the rider’s conduct. 

Some of the laws that may matter in a Divvy bike accident include: 

• Bicyclists Have the Same Basic Roadway Rights and Duties as Drivers: Illinois law says a 

person riding a bicycle on a highway has the same rights and duties as a driver in most 

traffic situations. Chicago’s code says the same thing for bicyclists on a roadway.  



• Drivers Must Give at Least 3 Feet When Passing a Bicycle: Illinois law requires a motor 

vehicle overtaking a bicycle proceeding in the same direction to leave a safe distance of 

not less than 3 feet and maintain that distance until safely past the rider.  

• Dooring Is Prohibited: Illinois law says no person may open a vehicle door on the side 

available to moving traffic unless it is reasonably safe to do so and can be done without 

interfering with other traffic. That rule can matter in dense parked-car corridors where 

Divvy riders are vulnerable to dooring.  

• A Bicycle Rider Does Not Always Have to Hug the Curb: Illinois law says a bicyclist riding 

slower than traffic should ride as close as practicable and safe to the right-hand curb or 

edge, but it also recognizes exceptions, including passing, preparing for a left turn, 

avoiding hazards, and dealing with lanes too narrow for a bicycle and a vehicle to travel 

safely side by side.  

• Chicago Drivers Cannot Drive, Stand, or Park in Bike Lanes: Chicago prohibits drivers 

from driving in a bike lane except when entering or exiting a legal parking space, and 

also prohibits standing or parking in bike lanes or otherwise impeding bicycle traffic 

there.  

• Chicago Drivers Must Exercise Due Care Around Bicyclists: Chicago requires every 

driver to exercise due care to avoid colliding with a person operating a bicycle on a 

roadway.  

• Chicago Sidewalk Rules Can Matter: Chicago allows bicycle riding on sidewalks only in 

limited situations, including certain designated routes, access to the nearest roadway or 

bicycle path, or access to a bicycle share station. Chicago also prohibits bicycles on Lake 

Shore Drive and on public ways where bicycle operation is prohibited by posted signs.  

These are the kinds of laws that can shape a Chicago Divvy bike accident case. A rider may have 

a strong claim against a negligent driver, but the defense may still try to use lane position, 

sidewalk riding, dooring facts, or bike-lane conduct to reduce the value of the case. A Chicago 

bicycle accident lawyer handling a Divvy crash needs to know which rules actually apply and 

which ones the defense is overstating. 

Who May Be Responsible in a Divvy Bike Accident? 

A Divvy crash can involve more than one liability theory, and the answer depends on who 

caused the wreck and what the bike-share records show. The first version of events is often 

incomplete, especially when a driver insists the rider “came out of nowhere” or when the 

condition of the bike itself is in question. Liability may fall on: 

• A Negligent Driver: If a driver turned across the rider’s path, passed too closely, rear-

ended the rider, or created a dooring-type conflict, the driver may be legally 



responsible. Illinois law gives the bicyclist roadway rights, and drivers still have to share 

the road safely.  

• Another Road User: Another cyclist, pedestrian, or road user may be part of the liability 

picture if the crash did not involve a motor vehicle at all.  

• A Property Owner or Public Entity: Dangerous pavement, debris, bad construction 

conditions, or a roadway defect may matter if the crash was caused by the surface 

rather than another moving person or vehicle.  

• Divvy or Lyft-Related Defendants: Divvy’s rental agreement requires the rider not to 

use a bike if a mechanical problem is noticed, and Chicago’s operating structure means 

Lyft Bikes and Scooters, LLC runs the City’s Divvy service. If the facts point to a brake, 

wheel, handlebar, docking, or other bike-condition issue, the bike-share side of the case 

may become important.  

• More Than One Party: Some cases involve shared fault. Illinois law allows comparative 

fault arguments, and the defense may try to combine roadway arguments with rental-

term arguments to cut down the claim.  

That is why a Divvy crash should not be investigated as if the only question is whether a car hit 

a bike. The rental structure, the bike itself, and the roadway conduct can all matter at once.  

Evidence in a Divvy Bike Rental Case Goes Beyond the Police Report 

A police report still matters, but a serious Divvy case often needs more than the report and a 

few photos. The most useful evidence may include the ride receipt, app unlock data, bike 

number, docking or parking history, and photos showing the condition of the bicycle after the 

crash. Divvy’s terms specifically encourage riders to keep trip receipts and treat system data as 

conclusive evidence of the period of use.  

The evidence that often matters most includes the following. These details can shape both 

liability and whether the rider can prove the bike-share side of the claim.  

• Trip Records: App unlock time, ride receipt, and return time can help identify the 

specific rental and narrow the timing of the crash.  

• Bike Identification: The specific Divvy bike or station information can matter if the case 

involves maintenance or docking issues.  

• Condition Evidence: Photos of the brakes, tires, handlebars, pedals, frame, and locking 

hardware can matter if the rider reports a mechanical problem. Divvy’s agreement says 

a rider should not use a bike if a mechanical or other safety issue is noticed and should 

promptly notify Motivate of the problem.  

• Scene Evidence: Lane markings, parked cars, curb conditions, construction, debris, and 

skid or scrape marks can still decide the roadway part of the case.  



• Video and Witnesses: Nearby cameras and third-party witnesses can be critical when a 

driver disputes how the crash happened or claims the rider was at fault.  

The point is not just that more evidence exists. The point is that more evidence should be 

preserved before it disappears or before the claim gets reduced to a driver’s version of events 

against a rider’s.   

When You’ve Been Hurt in an Accident, Experience Matters 

A Divvy bike rental can turn an ordinary day in Chicago into a serious injury claim with unusual 

evidence problems. The case may involve a vulnerable road user, a negligent driver, bike-share 

records, bike-condition questions, and a rental agreement designed to limit the rider’s 

remedies. These are not ordinary bicycle cases, and they should not be handled like ordinary 

bicycle cases.  

Keating Law Offices has a long record of results helping injured people in Chicago and 

throughout Illinois, including strong outcomes in serious injury and wrongful death cases 

involving vulnerable road users. Our results include a $4.25 million wrongful death result for a 

pedestrian and a $1.25 million wrongful death result for a bicyclist.  

If a Divvy bike accident left someone seriously hurt, experience matters. A free consultation can 

help identify the right defendants, preserve the trip records, evaluate the bike itself, and push 

back before insurers or rental defenses narrow the claim.  

 

 


